
 

 

REIX Corporation respects your privacy and is committed to protecting it through our compliance 
with this policy.  This Privacy Policy is intended to transparently disclose and help you to understand 
the types of information we may collect from our customers and how we will use, share and 
safeguard it.  This Privacy Policy also explains how you can contact us if you have any questions or 
concerns. 

We operate the websites www.reixcorp.com, www.mangoreix.com and www.silla.com (our 
“Websites”), and also Mango REIX platform (collectively the “Service”).  This Privacy Policy describes 
the types of information we may collect from you or that you may provide when you visit the 
Websites or use the Service.  As used in this Privacy Policy, the terms “Mango REIX”, “we” or “us” 
means REIX Corporation.  This Privacy Policy only covers information collected by Mango REIX 
through our Websites and the Service, it does not cover any information collected by any other 
entity or third party, or their respective websites. 

PLEASE READ THIS PRIVACY POLICY CAREFULLY.  By providing information to us, or by visiting our 
Website or logging into the Service, you agree to the collection and use of your information by 
Mango RIEX as described herein.  

Please also review the Mango REIX which governs your use of the Service, and our form of Master 
License Agreement and Terms of Use which governs your use of the Service.  Some users also may 
enter into our form of Transaction Data Sharing Agreement. The terms in this Privacy Policy are 
intended to be complementary to those in these other documents. 

 

WHAT TYPES OF INFORMATION DOES MANGO REIX COLLECT? 

Personally-Identifiable Information: 

We may obtain personally-identifiable information about you at various times, through various 
means, and at various places on our Websites and the Service.  Personally-identifiable information 
(“PII”) is information that could reasonably be used to identify you personally.   

Some of the PII we collect is information that you voluntarily provide to us.  This type of PII may be 
intended to help us contact you, for example if you contact us or express interest in subscribing to 
our Service.  Some of the PII you may provide us is a part of using the Service itself, such as your full 
name, your address, your telephone number, your e-mail address, the company you work for, your 
job title, and your photograph.  The combination of your IP address and / or a unique access ID and 
password also may be PII to the extent associated with your user profile or account. 

We also may collect other types of PII that you do not directly provide, such as information received 
from third parties and business partners, including the types of information listed above.  And we 



 
may collect information about your Websites or Service use activities which could be PII to the 
extent associated with your user profile. 

Non-Personally Identifiable Information: 

When you visit our Websites or use the Service, our servers automatically collect certain usage 
information. The usage information we collect is non-identifying information that reflects and allows 
us to better understand how our visitors use and navigate our Website and the Service.  We may 
also collect information automatically sent to us by your browser, such as browser type, referrer data 
that identifies the web pages visited prior and subsequent to visiting the Websites or Service, and 
your IP address.  Such information may become PII to the extent linked with a particular user 
account. 

Tracking Information: 

Like most websites, we make use of browser “cookies” when you visit our Websites or access the 
Service. We may use cookies for a number of purposes, such as tracking usage patterns on the 
Service, facilitating your ability to navigate our Websites and Service and as part of a verification or 
screening process. We may link the cookies to any PII or other information we collect. Most browsers 
are initially set up to accept cookies, but this may be disabled on most browsers. It is possible that 
some parts of our Websites and the Service will not operate correctly if you disable cookies and you 
may not be able to take advantage of some of the features. You should consult with your browser’s 
documentation for information regarding disabling cookies.  

We do not collect tracking information from users of our Websites who have enabled the “Do Not 
Track” features in their browsers. However, users of our Services may be required to permit certain 
tracking as a part of and to enable our monitoring and improvement of the Services. 

Our Websites, the Service or e-mail messages may contain a small graphic image called a web 
beacon, which allows the party that sends the web beacon to monitor and collect certain limited 
information about the viewer (such as the type of browser used, the IP address of the viewer’s 
computer, the time the web beacon was viewed, and the URL of the page the web beacon comes 
from). We use web beacons for a number of purposes, such as to count visitors to our Websites and 
the Service or to monitor how our users navigate our Websites and the Service, and we may include 
web beacons in e-mails to count how many messages were opened. In addition, third parties that 
serve content onto our Websites, the Service or within our e-mails may use web beacons. We do not 
have control over the use of such web beacons by third parties. You may be able to set your e-mail 
options to prevent the automatic downloading of images that may contain web beacons. 

A SPECIAL NOTE ABOUT THIRD PARTY LINKS 

Be aware that when you navigate our Websites, the Service or view an e-mail sent by Mango REIX, 
you may have the opportunity to click on links that take you to third-party websites. Mango REIX has 



 
no control over, and is not responsible for, the privacy practices or the content of any third-party 
websites and expressly disclaims all liability associated with your use of, and the content on, such 
other websites. By clicking on third-party links you expressly relieve Mango REIX from any and all 
liability arising from your use of such third-party websites. 

HOW DO WE USE AND DISCLOSE YOUR INFORMATION 

How We Use Your PII and Non-PII: 

Mango REIX uses your personal information only for specific purposes. We may use your PII to: 

• Contact you. We may need to use your information to provide you with services or content 
you request, or to contact you in connection therewith. We may also contact you 
regarding any problems or questions we have relating to your use of our Website and the 
Service, or, in our sole discretion, to notify you of changes to our Privacy Policy, Terms of 
Use or other policies or terms that affect your use of our Website and the Service.  

• Provide you with the Service. Some of your information is essential to your use of the 
Service. Your account will have PII associated with it, and will include data regarding the 
specific properties and transactions uploaded by you to the Service and associated with 
your account. Some of the data you enter or upload into the Service will be non-shared 
data, and we will partition and secure that data within the Service so that it is accessible 
only to Mango REIX and you and your authorized users. 

• Provide you with notifications. We may also use information we collect about our users to 
send you notification of new features and services, to improve the content and navigation 
of our Website, the Service, or for other purposes. You may opt out of receiving 
notifications at any time. We may aggregate the information about you that we collect 
through the Service, including information received by us or third parties. In those cases, 
we will apply this Privacy Policy to any PII received. 

• Analytics. We may use information collected about our users and their use of our Services 
in order to provide user-level and / or aggregated-level analytics to our clients, the users 
themselves and for our internal purposes. 

• Audit your use of the Service. Your use of the Service is governed by the other agreements 
mentioned above. We may use your IP address to audit your use of the Service and to 
determine if there has been any misuse in violation of those agreements. 

We also may use IP addresses for a number of non-identifying purposes, such as system 
administration, or to report aggregated (non-personalized) user information to our business partners. 
We may use your browser information to optimize your use of our Websites and the Service. We may 
disclose non-PII, such as aggregated statistics, to third parties for a variety of purposes, including 
describing our services, marketing, and providing a better user experience on our Websites and the 
Service. 



 
How We Share and Disclose Your PII to Third Parties: 

Your use of the Service is intended to include some sharing of your information: 

• By logging into the Service, you agree to allow us to publish certain of your contact 
information in our directory of Mango REIX users.  

• Many users of our Service choose to enhance their user experience by entering into our 
form of Transaction Data Sharing Agreement with one or more other users of our Service. 
Under the terms of that agreement, the users grant their data sharing partners a perpetual 
license to use certain of the data they each have uploaded to the Service. We therefore 
allow the Service to share that data as the parties agree. 

• The Service contains social networking features, including internal messaging systems 
where users can communicate with other users (the “Social Network”). You assume full 
responsibility for your use of the Social Network, including without limitation your 
disclosure of any PII or other information by over the Social Network. You agree that 
Mango REIX, its employees, agents, members, managers, parents, affiliates, subsidiaries, 
licensors, successors and assigns are not liable to you for damages of any kind (including 
without limitation personal injury) resulting from your use of or information you may share 
over the Social Network. 

We also share PII with third parties under the following circumstances: 

• We may share information about you with our subsidiaries or affiliates.  
• We may need to share your information with other companies and individuals who we 

contract with to perform functions on our behalf. Examples include fulfilling orders, 
sending communications on our behalf, analyzing data, providing marketing assistance, 
and providing customer service.  

• We may disclose information about you, including PII, at the request of governmental 
authorities conducting an investigation, or to verify or enforce compliance with our internal 
policies and applicable laws. We also may use IP addresses to identify users in cooperation 
with internet service providers or law enforcement agencies, and we may also disclose 
user information whenever we believe disclosure is necessary to limit our liability or to 
protect or enforce the rights, interests or safety of us or the Service, our users or others. 

• We may utilize PII to enforce or apply our Terms of Use and other agreements, including 
for billing and collection purposes or if we believe disclosure is necessary or appropriate 
to protect the rights, property, or safety of Mango REIX, our customers, or others.  

If our company or its assets were to be sold, your information likely would be include in the assets 
that another company would acquire. It would be up to the new company whether to revise or apply 
new privacy policies to your data. 

SECURITY 



 
We store the information we collect from you on limited access cloud-based computing systems, 
and we take steps we deem reasonable in our discretion to maintain the security of our computing 
systems and to protect PII from unauthorized disclosure. However, even our security measures do 
not guarantee the security of any information transmitted by the internet. You therefore agree that 
Mango REIX shall not be liable for any damages resulting from security breaches of our Websites, 
the Service or our servers. 

CONSENT TO TRANSFER 

The Service is operated in the United States. If you are located outside of the United States, please 
be aware that any information you provide to us will be transferred to the United States, which may 
not provide the same protections as those in your own country. By visiting our Website or using the 
Service you consent to the transfer to and the retention and processing of your data in the United 
States. 

RETENTION OF INFORMATION 

We retain PII for as long as necessary to fulfill the purposes for which it was collected and as 
necessary to comply with business and legal requirements. The length of time Mango REIX retains 
PII varies and may, in Mango REIX’s sole discretion, extend beyond the end of your relationship with 
Mango REIX. 

WHAT ARE MY RIGHTS TO CORRECT OR UPDATE MY INFORMATION? 

Some of the information maintained in the Service may be corrected or updated by the subscriber 
simply by logging in and making edits that save the new information. 

Upon written request, we will provide to you a summary of the PII we maintain about you. If the 
information is inaccurate, out-of-date, or incomplete, you may request that we modify or delete that 
information. Please be aware that it is not always possible to completely remove or delete 
information from our databases without some residual data remaining in backups. Requests for a 
summary of your information or to modify or delete that information should be sent to 
support@mangoreix.com. 

To the extent that a subscriber to the Service want us to delete any information that is essential to 
the Service, that request may be in violation of the terms of the Master License Agreement and 
Terms of Use applicable to that user. We reserve the right to evaluate that request, and we may not 
be able to honor the request depending on the nature of the information and remaining duration of 
the subscription. We also may need to terminate the user’s subscription to the Service in order to be 
able to honor the request. 

UPDATES AND EFFECTIVE DATE 



 
We reserve the right to modify, revise, alter or otherwise update this Privacy Policy from time to time 
in our sole discretion. This page will always contain the most current version of the Privacy Policy, 
and we encourage you to periodically check back and review the policy so that you always will know 
what information we collect, how we use it and with whom we may share it.  

Any changes to the Privacy Policy will apply to information collected from the date of such 
modification, revision, alteration or update, as well as to all existing information we hold. Your 
continued use of our Website and the Service constitutes your acceptance of all any such 
modifications, revisions, alterations or updates. 

The effective date of these Terms of Use is June 23, 2020 

CONTACT US 

If you have any questions, comments or concerns about this Privacy Policy, or if you would like a 
summary of your information or to request that we modify or delete it, you may contact us by e-mail 
at support@mangoreix.com or by U.S. mail or overnight courier at 3030 LBJ Freeway, Suite 1380, 
Dallas Texas 75234. 

© 2020 REIX Corporation/Mango REIX. All rights reserved. 


